Preparing your PC for Fleet Director

Fleet director e-client is a Microsoft Internet Explorer based application, so to make the
most of e-client it is important to ensure that you are using the most up to date versions of
the following software packages *** (They are all free and easily obtainable on-line):

¢ Internet explorer
e Sun Java
e Adobe Acrobat

*** Please check with the person responsible for your IT infrastructure before downloading and installing any software.

http://www.microsoft.com/windows/downloads/ie/getitnow.mspx will take you to the
Microsoft download page for Internet Explorer 7 (Internet explorer 6 or later is required)

www.java.com and follow the download and install instructions to get the latest Java
http://www.adobe.com/products/acrobat/readstep2.html and follow download

instructions to that the latest version of Adobe Acrobat.

You will also need to check the security permissions on your internet explorer
browser to ensure that Java is enabled.
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*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.

‘¥ou should only use this if wour browser is in an unusable state.
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FleetDirector 6.0

Computer Workstation Requirements

Optimum Specs for Fleet Director 6.0 Workstation

* Intel Pentium 4 — 2.2 GHz or Better
* 512 MB of RAM or more
» Hard Drive — Free HD space: approximately 15MB
« Standard Keyboard
* 4 MB AGP Video Card
* 17” Monitor
* Broadband Internet Connection
» OS: Windows 2000/XP/2003/Vista Home Premium/Vista Business
* Any software updates for the OS must be installed
* Internet Explorer 6.0 or higher

Fleet Director is not guaranteed to be compatible with Microsoft Vista Home Basic.

Fleet Director is not compatible with Firefox, Opera or any other internet browser.



