Summary of Trafficmaster response to Department for Transport consultation on In-
Vehicle Information Systems (IVIS)

Trafficmaster fundamentally believes intelligent route guidance and navigation can have a
significant overall effect in reducing congestion and its implications for business and the
environment.

Trafficmaster believes it is critical to ensure all IVIS meet minimum guidelines for driver safety, in
both installation methods (eg: placement in front of airbags, obscuring driver’s field of vision, out
of eyeline) and distraction by operation (eg: programming in motion, visual-based instructions).
With reference to this, Trafficmaster wishes to see a level playing field restored in terms of
licensing in the IVIS sector.

Trafficmaster therefore supports Option 3 under the review and suggests ending the current
licensing regime in the IVIS sector. Further, Trafficmaster suggests a self-regulation scheme
based around a star rating system similar to that conducted by EuroNCAP for crash performance
of vehicles, providing said system was administered by an independent third party, such as
EuroNCAP.

Trafficmaster believes this is essential if all safety considerations of VI devices are to be properly
addressed and supports the involvement of Department for Transport in examining all safety
aspects of IVIS in the UK and in providing publicity and support to the above star rating system.

Trafficmaster is also concerned by issues surrounding route guidance and believes they should
be addressed by an industry-wide requirement to advise users of details of mapping suppliers
and dates of latest mapping update to the product in question, with a requirement for certain
sensitive types of vehicle (eg: HGVs) to use intelligent mapping that is automatically updated.

To ensure maximum effectiveness, Trafficmaster also believes there should be responsibility on
local authorities to collate and publish accurate and timely road planning, works and incident
information. Further, Trafficmaster strongly suggests the creation of a national database of such
information, in view of the safety and congestion issues raised by its absence.

Trafficmaster believes satellite navigation and route guidance offers significant potential benefit to
HGYV drivers and that reliable dynamic navigation to avoid congestion is critical to improving the
efficiency and environmental impact of commercial fleets. This should be combined with the
intelligence to determine HGV-customised routes, using systems that can map routes with HGV-
relevant information (eg: height/ width restrictions). Trafficmaster suggests this is supported by a
published list of roads unsuitable for HGVs, maintained by Department for Transport.



