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WINNING WAYS! TRAFFICMASTER COLLECTS HOST OF INDUSTRY 
AWARDS FOR 2009 
 
 

It’s been another award winning year for Trafficmaster with the company’s unique 

Smartnav satellite navigation system and Fleet Director fleet management solution 

both recognised again for ground-breaking new developments. 

 

Trafficmaster’s move to put Smartnav navigation and its unique Personal Assistant 

service onto GPS mobile phones and BlackBerry was hailed by BusinessCar as 

taking the hand-held sat nav market “to a new level” and consequently awarded it the 

2009 BusinessCar Technology Award (or Techies as they are known in the industry).   

 

Tristan Young, editor and head judge commented “The Smartnav Mobile system 

offers Trafficmaster’s route planning with legendarily accurate traffic information.  

Additional features such as business mileage reporting, speed-camera alerts and 

personal tracking will also be additional features in the Trafficmaster Mobile app.  It’s 

for this reason, moving the hand-held satnav market to a new level that it has won 

the Business Car Techie for Best Hand-held Sat Nav.” 

 

Fleet Director has maintained its Award-winning track record this year too, collecting 

the prestigious Fleet Van Technology Initiative of the Year Award. 

The Award specifically recognised the latest range of software enhancements to the 

system – particularly the ability to identify the actual closest vehicle based on live 

traffic information, which is unique in the industry. 

 

Together with the other new features of live traffic information now overlayed on 

virtual mapping; the instant dashboard reports and two-way messaging, Fleet 

Director really impressed the judges with its ability to support both fleet managers 

and drivers. 

 



The Mobile Electronics industry has also recognised Trafficmaster’s unique 

contribution over the years as well, with two major Awards for the company, voted for 

by readers of Mobile Electronics News (MEN).  One of the most respected names in 

the industry, Pat Gallagher, Director for In-Vehicle  Products at Trafficmaster, 

received the Services to the Industry Award recognising his unique and personal 

contribution over the years working with dealers and manufacturers across the UK 

automotive equipment industry. 

 

Trafficmaster also received the Best Fleet Tracking Product for Fleet Director at the 

MEN Awards.  The Award not only acknowledged the excellence of the product but 

also the highest quality service delivered by Trafficmaster to their customers across 

the mobile electronics industry. 

 

Tony Eales, Chief Executive at Trafficmaster said  “We’re absolutely delighted to 

have received each of these Awards.  They are testimony to everyone at 

Trafficmaster for their hard work, innovative spirit and a sheer determination to be the 

best in every aspect of what we do.  I’m particularly pleased that Pat Gallagher, 

whom I have known and worked with for many years, should be recognised by his 

many friends and colleagues across the UK automotive equipment industry.” 

 

 

Picture shows John Lawrence, Sales & Marketing Director, Trafficmaster, receiving 

the Fleet Van Technology Initiative of the Year Award for Fleet Director 



 

Picture shows Pat Gallagher, Director In-Vehicle Products, Trafficmaster 

with his Services to Industry Award at the MEN Awards 
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Technology Solution 
Trafficmaster is able to provide drivers with smarter route planning and more accurate estimated arrival times than 
ever before because of the latest IBM data collation technology.  This is able to retrieve and process huge volumes of 
vehicle location data and collates this with historic data and real road speeds to identify congestion hotspots and give 
accurate journey times on any given day.  
 
About Trafficmaster 

Trafficmaster is an expert in intelligent driving.  The Group comprises US-based Teletrac Inc. and Trafficmaster Plc in 
the UK.  Both organisations focus on intelligent vehicle services which enhance the driving experience and improve 
business performance by saving companies and drivers time and money and reducing their environmental impact. 

Teletrac Inc offers fleet tracking, management and navigation solutions under the Fleet Director brand across the US, 
serving 6,000 fleets and a total of 90,000 commercial vehicles, using wireless and GPS technology. 

The group has also developed a suite of Trafficmaster services in the UK.  Trafficmaster's key product is the award-
winning Smartnav, an intelligent satellite navigation system, which uses live traffic information and real-time road 
speeds to calculate optimum routes and avoid traffic congestion on the way.  Trafficmaster's comprehensive traffic 
data means Smartnav is continually updated with traffic information, road closures and speed camera locations, 
without the need for CDs or internet-sourced updates. 

Trafficmaster also offers Trackstar stolen vehicle tracking, monitored 24 hours a day in the Trafficmaster Control 
Centre.  Stolen vehicles can automatically inform Trafficmaster and are then monitored remotely and police informed 
of their whereabouts for fast and efficient recovery. 

The company provides live traffic information direct via mobile phone services and Radio Data System -Traffic 
Message Channel (RDS TMC) to other aftermarket and factory-fit satellite navigation systems.  

Trafficmaster also maintains its own unique traffic monitoring network of road-side sensors, covering 8,000 miles of 
UK motorways and trunk roads. 

In 2007 the company launched its fleet management solution, Fleet Director, in the UK. Combining all of 
Trafficmaster’s intelligent technology businesses can save time and money, whilst reducing the environmental impact 
of driving.   

Trafficmaster was founded in 1988 and floated on the London Stock Exchange in 1994.  Teletrac Inc is a wholly 
owned US subsidiary company. 

www.teletrac.net 
www.trafficmaster.co.uk 

 

  



 

 

 


