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TRAFFICMASTER CONNECTS TO DRIVERS WITH LAUNCH OF FIRST 
MESSAGE DISPLAY TERMINAL WITH NAVIGATION 
  
Trafficmaster’s award winning, Fleet Director, fleet management solution has just 

been enhanced with the launch of its Message Display Terminal (MDT). This robust 

dash board fitted terminal allows fleet managers to directly communicate with their 

drivers in the vehicle. It is also the first system to offer satellite navigation to help 

drivers find their destinations easily. 

 

The MDT uses a number of simple canned messages that allows fast response data 

exchange between driver and manager. These include clips to be used by the driver 

such as: At Depot/ Started Job / Delay - Customer Not Ready, through to clips for the 

manager, such as: Return to Base / Job Complete – all of them appropriate for daily 

use and relevant to ‘on the road’ service industries. In addition MDT also provides 

free flow text capability, so that customised messages can be exchanged. 

 

The MDT integrates with Fleet Director’s reporting applications and all messages are 

date, time and location stamped. This means that a driver’s activity can be logged 

and verified, helping the manager assess workloads and timesheets. Using Fleet 

Director and the MDT, the manager can broadcast messages to all drivers in the fleet 

at the same time, as well as to selected drivers.   

 

Trafficmaster is also the first to offer navigation through a message terminal. This 

enables the driver to get a route using the MDT address entry functionality. In 

addition office based managers can also to send routes to the vehicle from the Fleet 

Director application on their PC.  

 

The driver receives a message to say a route has been sent to the vehicle and turn-

by-turn verbal instructions are then provided throughout the journey. The navigation 

is provided by Trafficmaster’s Smartnav, which uses up-to-the minute traffic 

information to calculate the best route and stores its mapping on central servers. This 

means that drivers are able to avoid time wasting congestion and benefit from the 

latest mapping information that is automatically and regularly updated by 

Trafficmaster. 



 

This new addition to the Fleet Director system has been eagerly awaited by many of 

Trafficmaster’s existing customers, who not only need to know where their drivers 

are, but what they are doing and if jobs are running to schedule.  

 

John Lawrence, Sales & Marketing Director at Trafficmaster, comments: 

“The MDT will prove to be very valuable for drivers and companies that want a 

practical and easy communication channel.  Furthermore because the MDT 

integrates with Fleet Director’s reporting tools, messages can be logged for 

timesheet analysis and payroll, as well as helping businesses achieve high standards 

of customer service.” 

 

The MDT costs around £425 (excluding fitting and VAT). The Smartnav satellite 

navigation subscription is an additional £109 per year. 
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About Trafficmaster 

Trafficmaster is an expert in intelligent driving.  The Group comprises US-based Teletrac Inc. and Trafficmaster Plc in 
the UK.  Both organisations focus on intelligent vehicle services which enhance the driving experience and improve 
business performance by saving companies and drivers time and money and reducing their environmental impact. 

Teletrac Inc offers fleet tracking, management and navigation solutions under the Fleet Director brand across the US, 
serving 5,000 fleets and a total of 75,000 commercial vehicles, using wireless and GPS technology. 

The group has also developed a suite of Trafficmaster services in the UK.  Trafficmaster's key product is the award-
winning Smartnav, an intelligent satellite navigation system, which uses live traffic information and real-time road 
speeds to calculate optimum routes and avoid traffic congestion on the way.  Trafficmaster's comprehensive traffic 
data means Smartnav is continually updated with traffic information, road closures and speed camera locations, 
without the need for CDs or internet-sourced updates. 

Trafficmaster also offers Trackstar stolen vehicle tracking, monitored 24 hours a day in the Trafficmaster Control 
Centre.  Stolen vehicles can automatically inform Trafficmaster and are then monitored remotely and police informed 
of their whereabouts for fast and efficient recovery. 

The company provides live traffic information direct via mobile phone services and Radio Data System -Traffic 
Message Channel (RDS TMC) to other aftermarket and factory-fit satellite navigation systems.  

Trafficmaster also maintains its own unique traffic monitoring network of road-side sensors, covering 8,000 miles of 
UK motorways and trunk roads. 

In 2007 the company launched its fleet management solution, Fleet Director, in the UK. Combining all of 
Trafficmaster’s intelligent technology businesses can save time and money, whilst reducing the environmental impact 
of driving.   

Trafficmaster was founded in 1988 and floated on the London Stock Exchange in 1994.  Teletrac Inc is a wholly 
owned US subsidiary company. 

In 2008 Trafficmaster was awarded: 
- Fleet Van magazine’s Technology of the Year 
- Green Fleet’s IT and Communications Product of the Year,  
- Frost & Sullivan’s Product Line Strategy of the Year  
- Milton Keynes & North Bucks Chamber of Commerce’s Innovative Product of the Year 
 
www.teletrac.net 
www.trafficmaster.co.uk 

 


